Panasonic

Operating Instructions
Air Conditioner

Model No.
Indoor Unit

S-18PF3HB
S-2124PF3HB

S-3448PF3HB

Outdoor Unit
U-18PZ3H5
U-21PZ3H5
U-24PZ3H5
U-34PZ3H5
U-43PZ3H5
U-48PZ3H5
U-43PZ3H8
U-48PZ3H8

Hwéng dan str dung 2-5
May diéu hoa khéng khi

Trwéc khi bat thiét bi, vui long doc ki huwéng dan str dung nay
va gitr lai d& tham khao cho nhirng lan sau.

Trwéce khi lp dat, ngudi 1&p dat nén:

Doc huéng dan I&p d3t va yéu cau khach hang cat gitr ban
hudng dan dé tham khao sau nay.

Operating Instructions 6-9
Air Conditioner

Before operating the unit, please read these operating
instructions thoroughly and keep them for future reference.
Before installation, the installer should:

Read the Installation Instructions, then request the customer
keep them for future reference.
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Bo diéu khién ti B6 diéu khién tiv Sé dwoc mua riéng:
xa c6 hen gi» xa c6 day cap théng Bo diéu khién tir xa c6 hen gio»
(S6 linh kién: CZ-RTC4) s6 ky thuat cao (S6 linh kién: CZ-RTC4)
(S6 linh kign: CZ-RTC5B) Bo diéu khién tir xa c6 day cap

thong sb ky thuat cao

(S linh kién: CZ-RTC5B)

B0 diéu khién tir xa c6 day
(S0 linh kién: CZ-RTC6 Series)

Vui l1on hwén n No&i dung trong hwéng dén nay chi mang
v:n ﬁaghdgg d:';c:; I?h:jean tinh chat giai thich va co thé khac so voi
tr xa d kem th may thwe. Nha san xuét cé thé thay doi
buci) )((;iléuwlgw(i:é%u:u i;n €o ma khong bao trwéce.

Bo diéu khién tiv
xa c6 day
(S6 linh kién: CZ-RTC6 Series)

Tim Hiéu Thém...

Dé tan hwéng moéi trvdng twoi méi hon va sach hon

+nanoe™X bat dau tw dong khi thiét bi dwoc bat.
+Ché do nay c6 thé dwoc kich hoat ngay ca khi may dang OFF (TAT).
+Néu mét dién khi may dang chay, ché do sé dwoc phuc hdi ngay khi c6 dién tré lai.

Cai dat nhiét do & ché do tiét kiem ning lwong

Ban co thé tlet kiém dién khi bat may & khoang nhiét dd khuyén khich.
HEAT (SU’O’I AM) : 20 °C ~ 24 °C / 68 °F ~ 75 °F.
COOL (LAM LANH) : 26 °C ~28 °C /79 °F ~ 82 °F.

Diéu kién hoat dong
St dung diéu hoa trong dai nhiét 6 chi dinh trong bang.

Nhiét do °C (°F) Khdi trong nha Khéi ngoai troi
. Téi da 30 (86.0) 24 (75.2)
HEAT | AM —
(SUCTAM) Téi thiéu 16 (60.8) -15 (5.0)
Téi da 32 (89.6) 43 (109.4)

COOL (LAM LANH)

Téi thidu 18 (64.4) -10 (14.0)




Vé sinh May Diéu hoa

Can tién hanh vé sinh va bao dwéng dinh ky dé dam bao may hoat dong t6i wu. May
ban sé gay ra héng héc. Lién hé tram bao hanh Gy quyén dé dworc tro giup.

« Trwéc khi vé sinh, tat dién nguon va thao phich cam.

+Khéng cham tay vao la nhém vi lwdi 14 nhom séc cé thé gay tén thwong.
+Khong diing benzen, cht &n mon hoac bot ty riva.

+Chi duing xa badng (~ pH 7) hodc chét tdy rva trung tinh.

+Khong dung nwéc néng hon 40 °C / 104 °F dé riva.

Khéi trong nha Khéi ngoai troi

Mép bng dan phia ctra gié ra Ong dan nuéc Don sach rac xung quanh may. | ', ‘

(phia sau) Lam sach éng dan nuéc.

Lwéi loc khéng khi

*B0 loc khi dwoc dat phia trong ctra gié vao

Hop dién cua dan.
) } j *Dé lau chui bd loc khi, vui long tham khao
Mép ong dan phia clra gid | — | y6i loc y kién cta ngwdi ban hang. Khong dworc ty

vao khong khi y lau chui may. ]
> -N@u bd loc khi bi tac, h[éu suat clia may
diéu hoa sé bi giam xudng ro rét.

Tim Hiéu Thém... / Vé sinh May biéu hoa
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Nhirng van dé thwdng gap

Nhirng hién twong sau khéng phai sw ¢ thudc thiét bi.

Nguyén nhan

Hé théng khong bat hodc phan héi voi
bo diéu khién ttr xa ngay sau khi bat
nguon.

*Xin vui long doi trong giay lat (5 phat/
15 giay) sau khi hé thong bat nguodn.

+D&i voi san pham mo&i Ian dau bat ngudn sau khi
Iap dat, hé thong yéu cau xap xi 5 phut danh cho
“Quy trinh cau hinh ty dong cho hé thong

+D6i voi chubi van hanh khéi dong tiép theo béng
cbng tac nguon, vui long doi thém 15 gidy dé
“Khé&i tao chwong trinh”.

May cham hoat dong vai phut sau khi
kh&i dong lai.

+Su tri hodn nay nham bao vé may nén.

Dai khi quat & khéi trong nha ngirng lai &
ché dé quat tw ddng.

*Gilp loai béd mui trong phong.

Quat gi6 trong khéi trong nha thuong
ngtrng hoat dong trong khi swdi am.

+Dé tranh 1am lanh khong can thiét.

Phong c6 mui la.

+C6 thé do mui &m thép phat ra tw twong, tham,
dd dac trong nha hay quéan &o.

C6 tiéng crac trong khi may chay.

*Thay ddi nhiét do khién cac bo phan né ra hay
co lai.

Tiéng nwéc chay trong khi may chay.

+M6i chét lanh chdy trong may.

Swong phun ra tir khéi trong nha.

«Trong qua trinh lam lanh, khéng khi lanh tda ra
c6 thé gay nwéc ngung tu.

Khédi ngoai tréi cé nwéc hodc hoi nwéc
thoat ra.

O ch,é d6 lam lanh, qua trinh ngwng tu xay ra tai
cac ong dong lanh va nwéc ngung tu co thé chay
ttr khoi ngoai trovi.

+O ché do sudi 4m, bang két trén khdi ngoai troi
sé tan ra trong qua trinh phan ra va dwoc xa di
theo dang nuwéc hay hoi.

Bac mau & mot sé linh kién bang nhya.

*Sw bac mau tuy thudc vao vat liéu dwoc str dung
trong céac linh kién bang nhya. Qua trinh nay
sé& dién ra nhanh hon khi tiép xuc voi nhiét, anh
sang mat tr&i, tia cwre tim, hodc cac yeu to maoi
tredng.

Kiém tra cac quy trinh sau day trwéc khi goi bao hanh.

Kiém tra

Ché dd HEAT/COOL (SUGI AM/LAM
LANH) khong hoat déng hiéu qua.

Cai dat nhiét d6 dung quy cach.

+Dong hét ctra sb va clra ra vao.

«Gat sach moi vat can & dwdng gié vao va dwong
gio ra.

May chay 6n.

+Kiém tra xem may c6 bj lap d&t nghiéng khong.

May khéng hoat dong.

+Kiém tra xem cau dao déng khong.
+Kiém tra xem c6 hen gid t&t khong.




m Kiém tra may sau mét thoi gian dai khéng stv dung

+Kiém tra va dam bao khong cé vat thé la xung quanh cac dwédng gié vao va dwdng gio ra.

+Nhirng dan nay dwgc dat am trong tran va hoat dong nho str dung clra hat gio tir bén ngoai
va cac clra gio ra. Vui Iong lién hé dai ly gan nhéat dé kiém tra dinh ky.

+Sau 15 phut hoat ddng, néu chénh léch nhiét d6 gitra ctra gié vao va ctra gié ra nhw dwdi
day co6 nghia la may hoat déng binh thwong:
[ HEAT (SUOI AM): 2 14°C / 25.2°F | [ COOL (LAM LANH): 28°C / 14.4°F |

m May sé khong dwoc st dung trong mét thei gian dai

«Kich hoat ché do HEAT (SUQ!l AM) trong 2~3 tiéng dé loai bd hét do am €on lai trong cac
bd phén bén trong mot cach trigt dé. Viéc nay gilip ngan chan sy phat trién ctia ndm méc.

+Tat dién ngudn va rat phich cdm khoi may.

PIEU KIEN KHONG BUQOC TU SU’A CHIPA MAY

TAT NGUON BIEN VA RUT PHICH CAM KHOI MAY. Sau d6 lién hé t&i dai ly Gy quyén
trong céac trwdng hop sau:

+C6 tiéng dong khac thwerng khi may dang hoat dong.

*Nwéc dang ri ra tir khéi trong nha.

+Cau dao thuwdng xuyén bj ngat.

+Day nguén néng hon binh thuwong.

+Cong tac hodc nut bAm khong hoat ddng binh thuéeng.

dé thuwong gap

&ng van

Nh
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Thank you for purchasing

. . . Panasonic Air Conditioner.
Optional (For all indoor units)
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, w Accessories
Timer Remote High-spec Wired To be purchased separately:
Controller Remote Controller Timer Remote Controller
(Part no.: CZ-RTC4) (Part no.: CZ-RTC5B) (Part no.: CZ-RTC4)
High-spec Wired Remote
Controller

(Part no.: CZ-RTC5B)

Wired Remote Controller
(Part no.: CZ-RTCS6 series)

Please read these
remote controller
Operating Instructions
packed with the Remote
Controller unit.

The illustrations in this manual are for
explanation purposes only and may differ
from the actual unit. They are subject to
change without notice.

Wired Remote
Controller
(Part no.: CZ-RTC6 series)

To Learn More...

To enjoy fresher and cleaner environment

*nanoe™X automatically starts when the unit is turned on.

* This operation can be activated even when the unit is OFF.

«If a power failure occurs during this operation, this operation resumes immediately when
power resumes.

Energy saving temperature setting

You may save energy when operating the unit within the recommended temperature range.
HEAT : 20 °C ~ 24 °C / 68 °F ~ 75 °F.
COOL: 26 °C~28°C /79 °F ~ 82 °F.

Operating conditions

Use this air conditioner in the temperature range indicated in the table.

Temperature °C (°F) Indoor Outdoor
Max. 30 (86.0) 24 (75.2)
HEAT
Min. 16 (60.8) -15 (5.0)
Max. 32 (89.6) 43 (109.4)
cooL
Min. 18 (64.4) -10 (14.0)




Cleaning the Air Conditioner

Cleaning has to be carried out at regular intervals to ensure the unit is at optimal
performance. A dirty unit may cause malfunction. Consult an authorised dealer.
*Before cleaning, switch off the power supply and unplug the unit.

*Do not touch the aluminium fin as the sharp parts may cause injury.

*Do not use benzine, thinner or scouring powder.

*Use soap (> pH 7) or neutral household detergent only.

*Do not use water hotter than 40 °C / 104 °F.

Air outlet side duct flange (rear) Water drain fr)]lean 'tthe debris that surround ‘
e unit.

Clear any blockage from the

drain pipe.

*The air filter is located in the air intake side
of the unit.

Air intake side duct flange «For cleaning the air filter, please consult

— Alr filter your dealer. Do not attempt to clean inside
the unit by yourself.

«If the air filter gets blocked, the efficiency of
the air conditioner drops significantly.

Electrical box

To Learn More... / Cleaning the Air Conditioner
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Troubleshooting

The following symptoms do not indicate malfunction.

Symptom

Cause

The system is not turn on or respond
to remote controller immediately after
power on.

*Please wait a moment (5min/15sec)
after power on the system.

*For new product first time power on after
installation, the system requires approximately 5
minutes for “System Auto configuration Process”.

*For subsequent operation start up by power
switch, the system requires 15secs for “Program
Initialization”.

Operation is delayed a few minutes after
restarting.

*The delay is a protection to the unit's
compressor.

Indoor fan stops occasionally during
automatic fan speed setting.

*This is to help remove the surrounding odour.

Indoor fan stops occasionally during
heating operation.

*To avoid unintended cooling effect.

The room has a peculiar odour.

* This may be due to damp smell emitted by the
wall, carpet, furniture or clothing.

Cracking sound during operation.

*Changes in temperature caused the unit to
expand and contract.

Water flowing sound during operation.

*Refrigerant flow inside the unit.

Mist emerges from indoor unit.

* During cooling operation, the discharged cold air
may condense to water vapour.

Outdoor unit emits water or steam.

*During cooling operation, condensation occurs
on cold pipes and the condensed water may drip
from the outdoor unit.

*During heating operation, frost formed on the
outdoor unit during deice cycle melts and is
discharged as water or steam.

Discoloration of some plastic parts.

*Discoloration is subjected to the types of
materials used in plastic parts. It is accelerated
when exposed to heat, sun light, UV light or
environmental factors.

Check the following before calling for servicing.

Symptom

Check

Operation in HEAT/COOL mode is not
working efficiently.

 Set the temperature correctly.
*Close all doors and windows.

*Clear any obstruction at the air inlet and air outlet
vents.

Noisy during operation.

*Check if the unit has been installed at an incline.

The unit does not work.

*Check if the circuit breaker is tripped.
*Check if timers have been set.




m Conducting a seasonal inspection after extended period of non-use

*Check that there is no obstruction around the air inlets and outlet vents.

*These units are mounted inside the ceiling. It uses external air intake vent and air outlet vent
to operate. Please consult your nearest dealer for seasonal inspection.

* After 15 minutes of operation, it is normal to have the following temperature difference
between the air inlet and outlet vents:
[ HEAT: 214°C / 25.2°F | [ COOL: >28°C / 14.4°F |

m The units will not be used for an extended period

* Activate HEAT mode for 2~3 hours to remove any moisture left in the internal parts
thoroughly. This is to prevent mould growth.

* Turn off the power supply and unplug the unit.

NON SERVICEABLE CRITERIA

TURN OFF THE POWER SUPPLY AND UNPLUG THE UNIT. Then consult an authorised
dealer in the following conditions:

* Abnormal noise during operation.

*Water is leaking from the indoor unit.

*The circuit breaker switches off frequently.

*The power cord becomes unnaturally warm.

* The switches or buttons are not functioning properly.

Troubleshooting
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